




https://www.ridc.org.uk/content/research-and-consultancy/our-insights/covid-19-stories/social-rules-and-behaviour


































https://www.ridc.org.uk/content/research-and-consultancy/our-insights/covid-19-stories/digital-inclusion






























https://www.ridc.org.uk/content/research-and-consultancy/our-insights/covid-19-stories/bottom-list


















https://www.ridc.org.uk/content/research-and-consultancy/our-insights/covid-19-stories/helping-helper


















https://miro.com/app/board/o9J_l6CevEY=/


This framework is adapted by RIDC from 

the RSA framework for future change 

www.thersa.org/approach/future-change-framework

1. Populate the framework with old practices stopped and new practices started as a result of the pandemic (see RSA guidance)

2. Reflect on the accessibility of these practices for some vs all by populating the cloud in the middle 

3. Reflect on how and which accessible practices can be moved outside of the cloud and from the left to the right of the canvas

Tip:

print me 

on A3! 



1. Use the questions in this deck to brainstorm about insights and ideas that could improve the accessibility for disabled customers

2. Reflect on the impact of these practices for disabled customers verses the cost or effort required to implement them

3. Reflect on practices in the cloud on the right. Could small actions be taken? Could those be placed in the cloud on the left?

4. Don’t disregard practices in the bottom field right away: what was it about them that felt exciting? 

Tip:

print me 

on A3!  


